Robert R. Gee

To Whom It May Concern:
In mid-1991 my partner,Dee Barnes,and I begandiscussionswith Rich DiGiulio, owner
with
of DiGiulio Pontiac-GMC in Fremont, about buying his dealership. We also met
Pontiac San FranciscoZone Manager Bob Durand who said he would want us to also
purchaseMoran Olds and build a new facility. We completedthe purchaseof the two
dealershipsin early 7gg2,with the agreementto build a new facility in Newark. I
At that
designedand builithe new facility, with completion and relocation in May i994I
and
share,
Bames'
Dee
out
timJMotors Holding Division of GeneralMotors bought
becamea Motors Holding dealer and businesspartner'
In approximately 1996, GeneralMotors presentedme with a proposal to buy the real
estaie from my corporation, and then leaseit back. I respondedthat I wasn't interested.
During my years as the dealer,we were consistentlyone of the top Pontiac and GMC
dealeri in the zone. For the first few years,I received much praise from General Motors
for our salesperformance. I was electedPresidentof the Northern California Pontiac
Advertising Association, and then recommendedby factory personnelfor an expanded
Advertising Association that included the Pacific Norttrwest. I was Vice-President of
both the Oldsmobile and GMC Advertising Associations,and servedone term on the
GMC Dealer Council.
in early 1997my relationship with GeneralMotors changedas a mysterious seriesof
disruptive and costly eventsoccurredthat continuedthroughout the year:
1. Approximately 200 unorderedPontiacswere shippedto my dealershipin
December 1996 and January 1997. After they arrived my District Manager told
me he had to have them built and shipped somewhere. He said he would get rid
of them for me, but he never did.
2. Paymenton Pontiac warranty claims suddenlybecameunreasonablydelayed as
factory personnelput them under intensescrutiny.
3. GMAC began frequent flooring audits, as often as weekly as I recall. They also
began demandingpayoffs on the spot at delivery despiteotr clean history.
4. GMAC audited our many of our car dealjackets on more than one occasion. I
was never informed of any problems found in the audits.
On November 2I,1997 L received a phone call from Motors Holding Branch Manager
Ron McCants who said, "We want a divorce," and informed me that there would be a
Board of Directors meeting where I would be voted out. This call was totally unexpected
and obviously devastatingto me. Since I had received absolutely no prior consultations
of any kind from Motors Holding warning me of this possibility, I immediately fiied a

ceaseand desist complaint. ln the weeks that followed, a settlementwas negotiated,and
my empioymentendedwith the agreementdateof Januaryl' 1998'

