
E
Persona l  and  Con f iden t i a l

CM Serv ice and Parts  cener, : lMotors corForatron

Opefat iOnS 4100 South Saginar ' r ' '  St reet
F l i n t .  N 1 l  4 3 5 5 7

J U L Y  0 9 ,  2 O O 5

I ' IR.  DONALD R. SIGNER
SIGNER BUICK-CADILLAC OOOOO118725 LT473I5
39639  BALENTINE DR
NEWARK, CA 94560-5377

The  Dea le r  Se l - f -Rev iew  (OSn ;  P rocess  enhances  the  dea l -e rs  ab i l i t y  t o  pe r fo rm a
se l f - r ev iew  o f  dea le rsh ip  admin i s t ra t i on  o f  cM War ran ty  i n  t he  be l j - e f  t ha t  mos t
dea le rs  p re fe r  t o  imp lemen t  t he i r  own  co r rec t i ve  ac t i ons .

Du r ing  the  p reced ing  12  mon ths ,  you  rece i ved  th ree  Dea le r  Se l f -Rev iew  (DSR)
packe ts ,  each  rep resen t i ng  va r i ous  repa i r  g roups  o r  t ypes  o f  r epa i r s ,  w i t h  h rh i ch
the  DSR Process  had  i den t i f i ed  poss ib l -e  wa r ran ty  admin i s t ra t i on  conce rns .

A t  t he  p resen t  t ime ,  t he  DSR Sys tem con t l nues  to  i nd i ca te  a reas  o f  conce rn .  The
ou tcome o f  t hese  un reso l ved  conce rns  i s  t he  p lacemen t  o f  you r  Dea le rsh ip  i n  a
select  group of  dealers for  possib le i l j -n-storeI  rev iew by the GM Regional
War ran ty  S ta f f .

I f  f u r t he r  ass i s tance  o r  d j - rec t i on  i s  requ i red ,  con tac t  Gene ra l  Mo to rs  War ran ty
Opera t i ons  a t  ( 313 )  667 -2393  fo r  s ta f f  ass i s tance  o r  you r  Reg iona l  War ran ty
Manager .
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Pe te r  t  o rO
Execu t i ve  D i rec to r ,
GM Serv i ce  Opera t i ons

cc:  Regional  Warranty Manager
Fie ld Zone Manager
Area Serv i -ce Manaqer
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