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Personal  and Conf ident ia l

JANUARY 09,  2OO4

IVIR.  DONALD R. SIGNER
SIGNER BUICK DBA S IGNER CADILLAC OOOOO1] -8725  1 ]47315
39639 BALENTINE DR
NEWARK, CA 94560-53'77

The Dealer  Sel f -Review (DSR) Process enhances the dealers abi l j - ty  to  per form a

sel f - rev iew of  thei r  dealership adrn in i -s t rat ion of  General  l lo tor 's  Warranty and
pol j -cy.  I t  j -s  our  exper ience that  dealers prefer  to  implement  thei r  own

correct i -ve act ions when concerns are ident i f ied.

Dur j -ng the preceding 12 months,  you received three Dealer  Sel f -Revl -ew
packets.  Each packet  ident i - f ied repai r  groups or  c la ims wi th Potent ia l
warranty and/or  pol icy adminis t rat j -on concerns.

At  the present  t . ime,  the DSR System cont inues to indicate areas of  concern.

As a resul t  your  Dealership has been added to a select  l is t  o f  dealers.  Gl{

Regional  Warranty Staf f  refers to th j -s  l is t  when select ing deal-ers for
r ) . ) q q . i  h l c  r r i  n - s t o l . e t r  c l a j - m s  f e v i e w .
r v s J 3 v 4 v

I f  f u r t he r  ass i s tance  o r  d i rec t i on  i s  requ i red ,  con tac t  Gene ra f  Mo to rs  War ran ty

Operat ions at  (313)  667-2393 for  s taf f  ass is tance or  your  Regj-onal  Warranty

I'tanager.

S ince re l y ,

n
t l
M
l'--,/

Peter Lord
Execut ive  D i rec tor ,
GM Service Operat ions



Ferscnal  a  nd Conf ident ia l

CM Servicg and Parts cenerai ,Nloicrs ccrp,ora:icr

Opef  a t iOnS 4 i0c  South  Sag inaw s t :ea :
Fl ln:.  r \ ' ' ,1 18557

JULY 09 ,  2005

MR. DONALD R. SIGNER
SJGNER BUICK-CADILLAC OCOOO118725 1T47315
39539 BALENTINE DR
liEwARK, CA 9456A-5377

The Dealer  Sel f -Review (DSR) Process enhances the dealers abi l i ty  to  per forr f t  a
sel f - rev iew of  dealership adminis t rat ion of  Gl ' I  Warranty j -n the bel ie f  that  mosr-
r i c ^ ' 1  p rs  n rc f  e r  i o  i  mD l t rmen l -  f  ho i . f  own  co f  f ec t i ve  ac t i ons .

Durrng the preceding 12 months,  yau received three Dealer  Sel f -Revj -ew (DSR)
packets,  each represent ing var ious repai r  groups or  types of  repai rs ,  wj - th whi-ch
the DSR Process had ident i f ied possib le warranty adminis t rat ion concerns.

A+- the present  t i -me,  the DSR System cont inues to indicate areas of  concern.  The
outcome of  these unresolved concerns is  the p lacement  of  your  Dealership in  a
seiect  group of  dealers for  possib le " in-storerr  rev j -ew by the GU Regional
War ran ty  S ta f f .

I f  fur ther  ass is tance or  d i rect ion is  requi red,  contact  GeneraL l {otors Warranty
operat ions at  (313)  667-2393 for  s taf f  ass is tance or  your  Regional  Warranty
I I anage r .

S i n c e r e l y .

t )
A l
il/
f ,r'--) /

Peter  Lord
Execut ive Director ,
Gl't Service OPeralaons

cc:  Reqio; ta l  Warranty Manager
Field Zone l,Ianager
A rea  Se rv i ce  Manager
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