Don Signer

From: Jaramillo Mark A [Mark.A.Jaramillo@irs.gov]
Sent: Tuesday, November 09, 2010 3:02 PM

To: don@donsigner.com

Subject: FW: TIGTA Complaint Number 55-1007-0052-C

Mark A. Jaramillo, SB/SE Exam Territory Manager
San Bernardino, California

Phone (909)388-8294

FAX (909)885-0801

Cell (714) 309-1338

From: Faltz-Heath Belinda S TIGTA [mailto:Belinda.Faltz@tigta.treas.gov]
Sent: Tuesday, November 09, 2010 8:56 AM

To: Jaramiilo Mark A

Subject: RE: TIGTA Complaint Number 55-1007-0052-C

His information was forwarded to our field office for investigative determination. [ really can't tell what the
status is at this point. He may want to wait at least 60 days to inquire as to what the status is.

He can always go through our Disclosure office to request information.

www.FOIA Reading. Room@tigta.treas.gov

Instructions can be found at http://www.ustreas.gov/tigta/important foia mafr.shtm|

From: Jaramillo Mark A [mailto:Mark.A. Jaramillo@irs.gov]
Sent: Tuesday, November 09, 2010 10:38 AM

To: Faltz-Heath Belinda S TIGTA

Subject: TIGTA Complaint Number 55-1007-0052-C
Importance: High

Belinda - Don Signer called me last night. He is very frustrated that the complaint he filed in June is
not being investigated. Well, he actually would not know that the case was or was not being
investigated, he is just presuming that it is not because no one from TIGTA has contacted him.
Anyway, he wants me to give him the phone number and/or e-mail address of the TIGTA agent that is
assigned to work his case. | told him that | would contact you and find out the proper person and
avenue for him to make contact.

So, is there anyone that Mr. Signer can call or contact in some manner? If not, is there a timeframe |
can give him as to when he might hear about his case? Is there any other type of help you might be
able to give me so that | can address Mr. Signer's concern about his original complaint and his
current complaint that we are not being responsive to him? Thank you for your help. - Mark



Mark A. Jaramillo, SB/SE Exam Territory Manager
San Bernardino, California

Phone (909)388-8294

FAX (909)885-0801

Cell (714) 309-1338



